TOWN OF FOUNTAIN HILLS
MINUTES OF THE REGULAR MEETING OF THE

COMMUNITY SERVICES ADVISORY COMMISSION
NOVEMBER 25, 2019

1. CALL TO ORDER

Chairman Ruppert called the meeting of Monday, November 25, 2019, to order at 5:00 p.m. in the Council Chambers
at Town Hall, located at 16705 East Avenue of the Fountains, Fountain Hills, Arizona.

2. ROLL CALL

COMMISSIONERS PRESENT: Chairman Ron Ruppert, Vice Chairperson Amy Arnold, Commissioners Don Doty,
Daniel Fecteau, Jerry Gorrell, Sharron Grzybowski, and Youth Commissioner Hayden Arnold.

COMMISSIONERS ABSENT: Sharon Morgan and Natalie Varela.
STAFF PRESENT: Community Services Director Rachael Goodwin and Executive Assistant Jamie Salentine.

3. CALLTO THE PUBLIC

There was no comments from the citizens present.

4. CONSIDERATION OF APPROVING THE SEPTEMBER 30 AND OCTOBER 28, 2019 MEETING
MINUTES

Commissioner Doty moved to approve the September 30 and October 28, 2019 meeting minutes, seconded by
Commissioner Gorrell; passed unanimously by those present (7-0).

5. DISCUSSION AND CONSIDERATION OF ART ROOM DEDICATION AT COMMUNITY CENTER

Community Services Director Rachael Goodwin stated that a request for renaming of the art room has been submitted
and noted that the citizen who requested is in attendance. She explained the process of the naming rights and policies
to the Commission. (See Attachment 1)

Vice Chairperson Arnold clarified that the policy has seven (7) different categories to qualify the request for
dedication and questioned which category this request would fall under.

Ms. Goodwin commented that which category this request falls under was staff’s question as well.

In response to a question posed by Commissioner Fecteau, Ms. Goodwin replied that only one (1) room has been
dedicated in the Community Center which is called The John O’Flynn Senior Activity Center and was one of the
Chairs of the Senior Services Advisory Commission that provided vision and developed the Home Delivered Meals.

Commissioner Doty stated that he had known the person in which the dedication is for, however, many people deserve
an award and is not sure how this fits. He added that when naming of streets, buildings, or rooms over the next couple
of years many people do not know who they were.

Ms. Goodwin pointed out that street names, plazas, etc. have been named after former Town affiliates such as Mayor’s
and Town Manager’s.
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Commissioner Grzybowski commented that people do honor people through the memorial bench program. She
clarified that she is not suggesting this is the route, however, if the commission dedicates one room for a particular
person will that bring in more requests. She asked the commission to take into consideration.

Discussion ensued relative to setting precedence, costs, and alternate ways to memorialize.

The Commission came to a consensus not to have the art room dedicated at the Community Center.

The Commission concurred to have Commissioner Grzybowski look into alternative ways to memorialize the
requestor’s dedication.

6. UPDATE ON TENNIS COURTS RESERVATION POLICY

Community Services Director Rachael Goodwin highlighted the changes to the Tennis Courts Reservation Policy.
She noted that the policy was updated back in September which was due to inconsistent timeframes for reservations.
She clarified that pickle ball courts are governed by the pickle ball club. (See Attachment 2)

In response to a question from Commissioner Fecteau, Ms. Goodwin replied that staff can review the possibility of
having a max reservation of 50% of the courts for one group/club. She pointed out that the Town only has six (6)
courts so depending on the size of the group it may not work. She clarified that courts are only reserved for 1 ¥ hour
timeframes.

7. UPDATE ON 2020-2023 COMMUNITY SERVICES STRATEGIC PLAN

Community Services Director Rachael Goodwin stated that the Town manager has reviewed and has praised the
department and has asked the department to lead other departments for their strategic plan. She commented that
Town Council will have the 2020-2023 Community Services Strategic Plan on the January 7, 2020 agenda for
consideration of adoption and requested that the Commission attend the Council meeting if available. She added that
a save-the-date email will be sent out as well.

8. UPDATE ON FOUR PEAKS PARK PLAYGROUND GRAND OPENING

Community Services Director Rachael Goodwin commented that the grand opening for the new playground
equipment at Four Peaks Park is on December 21, 2019 from 11:00 a.m. — 1:00 p.m. and invited the Commission to
attend. She pointed out that there will be crafts, prizes, and hot cocoa.

In response to a question posed by Chairman Ruppert, Ms. Goodwin responded that shade structures are being worked
on for over the playground equipment for potentially summer 2020, however funding is $100,000 and need to verify
funding through the capital budget.

9. UPDATE ON TOWN’S FACEBOOK PAGE TO HIGHLIGHT EMPLOYEE POSITIONS WITHIN THE
TOWN

Vice Chairperson Arnold reported that she met with Communications and Marketing Coordinator Grace Rodman-
Guetter regarding an update on the Facebook page employee highlight and confirmed that she was working on it.

Chairman Ruppert pointed out that another option to promote the employees in addition to Facebook would be to
highlight in the Loop.

Vice Chairperson Arnold clarified that this item was brought up so the community is aware of what positions are
within the town.
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In response to a question from Chairman Ruppert, Community Services Director Rachael Goodwin commented that
the Loop is published three (3) times a year and is specific to Community Services, however, another publication is
Fountain Hills First which covers items Town wide. She noted that Ms. Rodman-Guetter handles the Fountain Hills
First publication. She pointed out that not all employees are open to being placed in the public.

Discussion ensued on how employees would be determined.

In response to a question posed by Youth Commissioner Arnold, Ms. Goodwin replied that there are many types of
email lists, such as news alerts, code red (emergency response), and the newsletter from Community Center.

Youth Commissioner Arnold suggested that one main email list would be more beneficial for an overall view of what
is happening within the Town.

Ms. Goodwin stated that could be a possibility if a Commissioner would like to volunteer for creating or start the
process and suggested that contact with Ms. Rodman-Guetter or IT Administrator Mike Ciccarone is a good starting
point.

Youth Commissioner Arnold volunteered to look into.

10. UPDATE FROM WORK GROUP ON THE COMMUNITY SWIMMING POOL

Vice Chairperson Arnold explained that she attended the leadership academy graduation and met an individual who
could possibly work on the community vision. She noted that the individual had a project where there is a website
hub that community members gather information on what the community is looking for. She added that two (2)
communities in Colorado have implemented, however, there are upfront costs but saves in long run.

Vice Chairperson Arnold inquired on a survey to the Community regarding a question for the pool that the Community
Services Department was to create.

Community Services Director Rachael Goodwin reported that the Community Services Department has been
approved to proceed on a Parks Master Plan and within the RFP a survey will be included. She noted that there is a
limited budget for the RFP for the Parks Master Plan, however, a Community outreach would be included if a survey
is not feasible with the RFP.

Chairman Ruppert commented that ongoing fact checking and information gathering for this item is ongoing.

In response to a question from Commissioner Fecteau, Chairman Ruppert responded that the work group is only in
the fact checking stages and has not developed a presentation to speak to groups such as the Rotary or Kiwanis to
have their input.

In response to a question posed by Commissioner Doty, Ms. Goodwin reported that she has not seen a past plan on a
swimming pool, however, in order for the department to leverage for funding a statistically driven document is
required. She noted that a survey to the entire community is recommended and having an impartial third party is
critical to use.

11. UPDATE FROM WORK GROUP ON THE RESEARCH FOR GRANT OPPORTUNITIES

Commissioner Doty stated he has no new updates.

Community Services Director Rachael Goodwin reported that the Department is the recipient of the Arizona Sports
and Tourism Authority Grant for funding of one basketball court at Four Peaks Park.
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12. UPDATE FROM WORK GROUP ON COMMUNITY CENTER AND SENIOR PROGRAMS

No report.

13. UPDATE ON VOLUNTEER OPPORTUNITIES WITH TOWN EVENTS

Commissioner Grzybowski stated that volunteers are needed for home delivered meals, Save our Sculptures (SOS),
Stroll in the Glow where the kick-off of Town’s 30/50 celebration and cake being served, and the Community Center’s
takeover in February.

Community Services Director Rachael Goodwin added that Turkey Trot back-up volunteers for course workers are
needed in case of rain, some course workers may not be able to work. She clarified that registration and packet pickup
is located inside the Community Center.

Commissioner Fecteau added that Sister Cities is sponsoring the Community Center’s takeover in February and will
be serving pizza, ice cream, etc.

14. UPDATE ON SPECIAL EVENTS

Recreation Manager Linda Ayres reported on the upcoming special events:

e Turkey Trot, November 28, 2019 at 7:15 a.m. — Avenue of the Fountains

o Breakfast with Santa, December 7, 2019 at 9:00 a.m. — Community Center

e Stroll in the Glow and Town of Fountain Hills 30 Years of Incorporation Celebration, December 7,
2019 at 4:00 p.m. — Avenue of the Fountains

Family Movie Night: EIf, December 13, 2019 at 6:00 p.m. — Community Center

Build Your Own Gingerbread House, December 18, 2019 at 6:00 p.m. — Community Center
Holiday Parents’ Night Out, December 20, 2019 at 6:00 p.m. — Community Center

Elfie’s Playground Palooza, December 21, 2019 at 11:00 a.m. — Four Peaks Park

Balloon Glow, December 28, 2019 at 5:30 p.m. — Fountain Park

Noon Year’s Eve, December 31, 2019 at 11:00 a.m. — Community Center

Farmer’s Market and Art on the Avenue, Thursday’s 10:00 a.m. — Avenue of the Fountains

Ms. Ayres stated that the Proclamation at the November 9, 2019 Council meeting was read declaring that November
19 through November 25, 2019 is Be Kind America Week. She requested that Commission commit for the campaign
and will email the link to them this week.

Community Services Director Rachael Goodwin thanked Ms. Ayres for her work on Turkey Trot and she reviewed
the process for packet pick-up, deadlines, and road closures.

15. CONSIDERATION OF ADJOURNMENT

Commissioner Gorrell moved to adjourn, seconded by Commissioner Grzybowski; passed unanimously by those
present (7-0).

The Community Services Advisory Commission adjourned at 5:56 p.m.
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Town of Fountain Hills
Parks and Recreation Department

Tennis Court Reservation
Policies & Procedures

Tennis courts are open to the public from 6:00 am-11:00 pm daily.

All tennis courts at Golden Eagle Park and Four Peaks Park may be reserved, Monday
through Friday, by an individual, designated group, or league with approval by the
Director or designee.

Tennis courts may not be reserved on weekends.
Tennis courts are reserved for Parks and Recreation lessons as posted.

Tennis courts are reserved for Fountain Hills Unified School District courses, high school
tennis practices and matches as posted.

Tennis courts can be reserved, in person, at Fountain Hills Parks and Recreation, located at
16705 E. Avenue of the Fountains, or online at www.fh.az.gov/recreation. Please note:
reservations are subject to approval. You will be notified via email when your permit has
been approved online.

Specific days of the week may be assigned by the Parks and Recreation Department to
designated groups to help facilitate fair and equitable distribution of courts during peak

$5-resident rate, $10-non-resident rate, for 90-minute reservation per court per day
for, singles or doubles.

Individuals may only reserve one court per day. Groups or league representatives may
schedule a maximum (3) courts per day, upon approval of the Director or designee.
Reservations must be made no less than 48 hours in advance. Individuals, Groups and
Leagues may not make reservations for their season more than 6 months in advance,
unless approved by the Director or designee.

Only Parks and Recreation contracted instructors may reserve courts to conduct
lessons.

Parks Staff will make every effort to keep the reservation schedule at the parks
current.

Please honor all reservations when posted or when presented with approved Facility
Permits.

Please check the postings in the kiosk prior to taking a court.

seasons.

Updated 9/11/2019
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Tennis Court Reservation Schedule for Individuals, Groups, and Leagues

Reservations Accepted Period
January February - July
February March - August

March April - September
April May - October
May June - November
June July - December
July August - January

August September - February

September October - March
October November - April

November December - May

December January - June

To request a tennis court reservation online, please visit
www.fh.az.gov/recreation.

e To reserve a facility you will need to obtain a Login Name and Password and
then click the Reserve button. You will be asked to select an event type,
submit a description and input a maximum number of guests. Search for your
facility by Facility Type and select the facility you wish to reserve.

o Fill in all applicable criteria that follows to complete the reservation request.

o All fees must be made at the time of making your request. Any fees for
additional services will be processed at the time of approval.

e All requests for Friday court rentals must be made by Thursday at 5:00 pm in
order to be approved for your rental.

Please note: reservations are subject to approval. You will be notified via email when
your permit has been approved online.

Updated 9/11/2019
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